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Features of the travel and tourism

Find the vocabulary in the dictionary:

	Impact
	local authorities

	Enterprises
	promotion

	Sensitive
	vulnerable

	Commercial
	pressure

	generate profits
	currency

	Shareholder
	exchange rate

	retail sales
	demand

	share holdings
	tax

	Objectives
	turnover

	founded by
	significant



The travel and tourism industry is developing in order to meet changing consumer needs. Today´s travel and tourism industry is extremely diverse in the products and services that it provides to customers. Some of the key features are that it is:
· dominated by private sector
· made up of small and medium-sized private sector enterprises
· often supported and promoted by public sector organizations
· dependent on the new extensive use of new of technology
· sensitive to external pressures
· can have a positive or negative impact on host communities.

We can divide travel and tourism organizations into two groups: commercial (the private sector) and non-commercial (the public and voluntary sectors). 

Questions:
1) Why is tourism industry still developing?
2) What are the key features of this industry?
3) How do we divide travel and tourism organizations?



The private sector
Private sector organizations are directly or indirectly in private ownership. Their main aim is usually to generate profits from the services and products which they provide for their customers, for the benefit of the owners or shareholders of the organizations. The main activities of the private sector in the travel and tourism industry are in the fields of retail sales, catering, accommodation, entertainment, travel services and tourism. Many private limited companies (plcs) that are owned by shareholders, who expect to gain a financial return from their share holdings. Travel and tourism facilities commonly provided by the private sector include hotels, theme parks, travel agencies and restaurants.

Activity:
1. Identify the types of facilities, products and services provided by each of these well-known private sector travel and tourism organizations:
· Czech airlines
· Student agency
· EXIM TOURS
· Čedok
· Fischer
· Hilton

2. Look at the financial section of any national broadsheet newspaper and note all plcs listed in the shares column under the heading of leisure. What do you think they have in common in terms of defining and meeting objectives.
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MINISTERSTVO SKOLSTVI, OP Vzdélavani
MLADEZE A TELOVYCHOVY pro konkurenceschopnost

INVESTICE DO ROZVOJE VZDELAVANI




