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Complaints
1. Vyuluyjici s Zaky zopakuje zakladni slovni zasobu jako:

waiter — ¢isnik
customer — zakaznik, guest — host
meal — pokrm, jidlo
order — objednat si
take — vzit

bring — ptinést
taste — chut’

salt — st

pepper - pept
mushroom — houba
wine — vino

bottle - 1ahev

Lze zopakovat jako jednoduchou hru, soutéz, diktat atp.
Pokud jsou néktera slovicka pro studenty nova, vyucujici je napiSe na
tabuli, studenti opakuji spravnou vyslovnost.

Vyucujici upozorni také na gramatické spojeni "would like” , “could” pro
zdvorilou zadost, nabidku.

2. ZAci si samostatné piectou rozhovor a doplni chybgjici slova, vyuéujici
praci monitoruje, v pfipadé nutnosti pomiiZe s neznamou slovni zasobou.

3. Program vyhodnoti spravnost odpovédi, vyucujici se studenty projde
rozhovor a ujisti se o spravné vyslovnosti a intonaci.

4. Studenti ¢tou rozhovor ve dvojicich, pfipadné pracuji na jeho obménach.
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Podle pokrocilosti studentil 1ze pracovat ptip. zopakovat dalsi fraze jako
"How can | help you? What can | do for you?
"Would you like any help?” apod.

5. Vyucujici monitoruje jednotlivé dvojice, studenti pak predstavi své
rozhovory pred ttidou.

Kli¢/Key

Stiznosti/Complaints

Dialogue 1
Customer: This isn’t what I (objednal). 1 said | wanted and omelette

(s) mushrooms and this (vypada) like an

(omeleta) with jam.

Waiter: ['m very sorry, sir. I'll (vezmu) it back and (pfinesu)

a fresh omelette.

Customer: Will it (trvat) long?

Waiter: Just a few minutes, sir.

Dialogue 2
Customer: Waiter, this wine has a strange (chut). | (myslim)

1t’s corked.

Waiter: ['m very (je mi lito), madam. I "1l (pfinesu) you

another (Idhev) immediately.

Customer: Thank you.
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Dialogue 3
Customer: Waiter.

Waliter: Yes, sir?

Customer: There’s no salt and (pept) on the (stole).

Waiter: ['m sorry sir. I'll (ptinesu) them straight (okamzitg).

Dialogue 1/Rozhovor 1

Customer: This isn’t what I ordered. | said | wanted and omelette with mushrooms and this
looks like an omelette with jam.

Zaikaznik: Toto neni to, co jsem si objednal. Rekl jsem, Ze chci omeletu s houbami a toto
vypada jako omeleta s dzemem.

Waiter: ['m very sorry, sir. I'll take it back and bring a fresh omelette.

Cisnik: Velmi se omlouvam, pane.

Customer: Will it take long?

Zadkaznik: Bude to trvat dlouho?

Waiter: Just a few minutes, sir.

Cisnik: Jen nékolik minut, pane.

Dialogue 2/Rozhovor 2

Customer: Waiter, this wine has a strange taste. | think it’s corked.
Zakaznice: Cisniku, toto vino ma zvldsini chut. Myslim, Ze je zakorkovano'.
Waiter: I'm very sorry, madam. I "Il bring you another bottle immediately.
Cisnik: Velmi se omlouvam, madam. OkamZité Vam prinesu jinou lahev.
Customer: Thank you.

Zakaznice: Dékuji.
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corked wine — having an unpleasant smell and taste as a result of being kept in a bottle sealed

with a leaky cork (The Penguin English Dictionary, p. 307, Euromedia Group, Praha 2005)

Dialogue 3/Rozhovor 3

Customer: Waiter.

Zaikaznik: Cisniku.

Waiter: Yes, sir?

Cisnik: Ano, pane?

Customer: There’s no salt and pepper on the table.
Zakaznik: Na stole neni zadna siil ani pepr.

Waiter: I'm sorry sir. I'll bring them straight away.
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