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HOW TO REPORT EMERGENCY
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Jméno autora: Mgr. Radka Vorlova

Skola: SPS Hranice

Anotace: Instructions and tasks — how to report emergency.

Klicova slova: firefighters, emergency, report, emergency call
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HOW TO REPORT AN EMERGENCY

Vocabulary:

1.

Report
Emergency
Emergency calls
Dial

Happen

Record

HOW TO REPORT AN EMERGENCY? (First: brainstorming; then: tell the students what to do)

> Before you dial the number:

- Tryto calm down

- Try to orientate yourself (place, name of town and street, number of highway and kilometre, etc.)

> When you call, please tell the operator:

2.

WHAT (has) happened?
WHERE did it happen?

WHEN did it happen?

WHO is calling? What is your name and call number?

EMERGENCY CALLS

Pair work — one student has one piece of information about the emergency, the second one is the operator

receiving the information and his task is to gain all the necessary information and write them down:

Card 1
You witness the fire on the second floor
in the block of flats. There is a man
screaming at the window.

Card 2
You are on the Main Street and you see
the car accident of two cars and one truck.
There is some liquid on the road. And
there are some people in the cars, but you
are not able to say whether they are
injured or death.

Card 3
It is night and you are on the highway. In
front of you, there are three fallen trees.
No other car is there.

Card 4
There was a thunderstorm and after the
storm, there is probably a lightning fire in
the neighbour’s house. You live in Prague,
in Old Town.

Card 5
There was a heavy rain and there is
some water in your cellar. You need to
pump the water out of the cellar.

Card 6
You look out of the window and you see
the blaze in the neighbour’s stable. You
know there are some animals in the stable
but you don’t know which one.




Useful questions (if needed):

What is your full name?

What is the exact address of the emergency (street name, street number)?
What is the phone number you are calling from?

What happened?



Pouzité zdroje:

Vytvoreno autorem DUMu.
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